
BSE Limited 
Phiroze Jeejeebhoy Towers,  
Dalal Street,  
Mumbai 400 001  
Security Code: 543859
Symbol: DIGIFIBRE

Dear Sir/Madam, 

Sub: Statement of Investor Complaints for Digital Fibre Infrastructure Trust (the “Trust”) 

for the Quarter ended September 30, 2023

Pursuant to Regulation 23 of SEBI (Infrastructure Investment Trusts) Regulations, 2014 read with 
SEBI Master Circular No. SEBI/HO/DDHS-PoD-2/P/CIR/2023/115 dated July 6, 2023, please 
find enclosed the Statement of Investor Complaints for the Trust for the quarter ended September 
30, 2023, issued by KFin Technologies Limited, Registrar & Transfer Agent of the Trust. 

We request you to disseminate the above information on your website as you may deem 
appropriate. 

Thank you. 

Yours truly, 

For and behalf of Digital Fibre Infrastructure Trust 
 (acting through its Investment Manager Infinite India Investment Management Limited)

Janisha Shah 
Compliance Officer  

DFIT/2023-24/31                                                                                                 October 18, 2023 



                

                                                                                                                                                      

 

 

 

All complaints including SCORES complaints

Number of investor complaints pending at the 

beginning of the year.

Number of investor complaints received during 

the year. 

Number of investor complaints disposed of 

during the year.

Number of investor complaints pending at the 

end of the year.

Average time taken for redressal of complaints

Number of investor complaints pending at the 

beginning of the Quarter.

Number of investor complaints received during 

the Quarter. 

Number of investor complaints disposed of 

during the Quarter. 

Number of investor complaints pending at the 

end of the Quarter.

Average time taken for redressal of complaints 

for the Quarter

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

For Quarter Ending (QE) September 30, 2023

0 0

DIGITAL FIBRE INFRASTRUCTURE TRUST

INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.07.2023 TO 30.09.2023

SCORES complaints

0 0

For Financial Year (FY)  2023-24

0 0

0 0

0 0

All complaints including SCORES complaints SCORES complaints

0 0

0 0

Complaints pending during QE- September 30, 2023

Complaints resolved during QE - September 30, 2023

0 0

0 0

0 0

 

             Yours Sincerely, 
             KFin Technologies Limited. 

              Registrar & Transfer Agent for Digital Fibre Infrastructure Trust. 

 
              A N Hariprasad | Senior Manager          
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